
Question: 
 
What resources are available to assist me with problems related to my application for 
Food Stamps, TANF cash assistance, or Medicaid? 
 
Answer: 
 
If you live in the following 12 counties, please call 1-800-403-0864 between 7am and 
7pm: Blackford, Carroll, Cass, Delaware, Grant, Howard, Madison, Miami, Randolph, 
Tipton, Wabash, and White. 
 
If you live in any other county not listed above please call 1-800-622-4932 between the 
hours of 8am and 4:30pm. 
________________________________________________________________________ 
 
 
 
Question: 
 
I live in the pilot region (Blackford, Carroll, Cass, Delaware, Grant, Howard, Madison, 
Miami, Randolph, Tipton, Wabash, and White) and I am not able to resolve the issues 
with my application or assistance. What should I do? 
 
Answer: 
 
 
Have you first called the Call Center?  If not, please call 1-800-403-0864 between the 
hours of 7am and 7pm. 
 
 
If you have contacted the call center and have not received the answers or solution, you 
may call the Indiana Public Assistance Helpline at 1-877-246-3243. 


